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¾ Another Perfect Audit Completed 

(Aug., p.4) Attachment: Audit 
Request Form 

¾ Audit Update (May, p.4; June, p.4) 
Attachment: Audit Request Form 

¾ Third-Party Compliance Audit 
Report Available Soon (Jul., p.4) 
Attachment:  Audit Request Form 

¾ Tis the Season! – Audit Season, That 
is – (Apr., p.5) 

 
 
 
 
 
¾  Long-term Customers Recognized 

(Jan., p.5; Apr., p.7; Jul., p.7; Oct., 
p.6) Attachment: Customer 
Anniversaries 

 
 
 
 
¾ Customer Closeup (Jan., p.6; Apr., 

p.7; Jul., p.7; Oct., p.7)  
Attachment 
¾ Brenda Douglas – Elon University 

(July) 
¾ Elaine Mozena – University of 

California-Northridge (Jan.) 
¾ Nancy Taylor – University of 

Kentucky (Apr.) 
¾ Vincent Simonelli – Boston 

University (Oct.) 
 
 
 
 
¾ 2006 Cutoff Dates (Sept., p.9; 

Dec., p.8) 
¾ Jan./Feb./March (Jan., p.9) 
¾ Feb/March/April (Feb., p.12) 
¾ March/April/May/June (March, 

p.10) 
¾ April/May/June/July (Apr., p.11) 
¾ May/June/July/August (May, p.8) 
¾ June/July/Aug./Sept. (June, p.7) 
¾ July/Aug./Sept./Oct. (Jul., p.11) 
¾ Aug./Sept./Oct./Nov. (Aug., p.10) 
¾ Sept./Oct./Nov./Dec. (Sept., p.8) 
¾ Oct./Nov./Dec./Jan. (Oct., p.10) 
¾ Nov./Dec./Jan./Feb. (Nov., p.11) 
¾ Dec./Jan./Feb./Mar. (Dec., p.7) 
 

 
 
 
¾ 2003-2004 Campus-Based Awards 

Closeout (May, p.3) 
¾ 2005-2006 Award Year Deadline 

for Campus-Based Program 
(Federal Register Notice) (Apr., 
p.2) 

¾ 2005-2006 FWS Program 
Community Service Waiver 
Requests (Dear Colleague Letter) 
(Apr., p.2) 

¾ 2005-2006 Final Funding 
Authorizations (Dear Colleague 
Letter) (Apr., p.2) 

¾ 2006-2007 FAFSA on the Web 
Worksheet and FAFSA 
Distribution (Sept., p.4; Nov., p.7) 

¾ Application and Verification Guide 
Section of FSA Handbook Posted 
(March, p.4) 

¾ Approval of Loan Discharge 
Applications (Sept., p.4) 

¾ Campus-Based Reallocation Form 
and Process for 2004-2005 (Jul., 
p.3) 

¾ Child or Family Service Loan 
Cancellation Benefit (Nov., p.5) 

¾ Comments Sought on Direct 
Consolidation Loan Program 
(Aug., p.4) 

¾ FISAP Available Now (Jul., p.2) 
¾ FISAP Corrections and Perkins 

Cash on Hand Update Due Soon 
(Nov., p.5) 

¾ FSA Handbook – Quick Reference 
Table of Contents (Apr., p.2) 

¾ FSA Handbook for 2005-2006 – 
Volume 5 (June, p.4) 

¾ Federal Student Aid Handbook 
Errata and Updates for 2005-2006 
(Aug., p.4) 

¾ Federal Perkins Loan Service 
Cancellation Reimbursement 
(June, p.3) 

¾ First Pell Grant Administrative 
Cost Allowance Payments for 
2004-2005 (March, p.5) 

¾ Fiscal Operations Report and 
Application to Participate (May, 
p.3) 

¾ Fiscal Operations Report for 2004-
2005 and Application to Participate 
for 2006-2007 (FISAP) and 
Reallocation Form E40-4P 
(NOTICE) (March, p.4) 

¾ Guidance for Requesting Approval 
to Make a Late Disbursement 
(Oct., p.2) 

¾ Guidance for Those Impacted by 
Recent Disasters (Aug., p.1) 

¾ HEROES Expiration Date 
Extended for Two Years (Nov. , 
p.5) 

¾ Institutional Reporting and 
Application Deadline Extended 
(Oct., p.2) 

¾ Lender’s Options for Determining 
Federal Consolidation Loan 
Interest Rates and Permitting 
Borrowers to Enter Repayment 
Early (May, p.2) 

¾ NSLDS Announces Two New 
System Enhancements (June, p.4) 

¾ New DRAP Process (Jul., p.3) 
¾ New Guidance on Retroactive 

Cancellations (Aug., p.3) 
¾ New Poverty Guidelines (March, 

p.4) 
¾ Non-Federal Share of FSEOG 

Awards (March, p.4) 
¾ Notice of Deadline Dates for the 

2004-2005 Award Year (Federal 
Register Notice) (Apr., p.3) 

¾ Notice of Deadline Dates for 2005-
2006 Award Year (June, p.3) 

¾ Orange Book Available for Federal 
Perkins Loan Program (Nov., p.7) 

¾ Posting of the Blue Book on IFAP 
(Nov., p.7) 

¾ Responses to Recent, Recurring 
Federal Student Aid Questions 
(Nov., p.5) 

¾ Revision of Loan Discharge 
Applications (Notice) (May, p.4) 

¾ Revision to Fiscal Operations 
Report for 2004-2005, FISAP 
Application to Participate and 
Reallocation Form Notice (Jan., p.3) 

¾ Summary of News form the 
Department of Education (Feb., p.5) 

¾ Supreme Court Ruling in Student 
Loan Case (Dec., p.2) 

¾ Tax Line Reference Guide (Dec., 
p.3) 

¾ Test of Adopted H.R. 609 
Amendments Available (Aug., p.4) 

¾ Time to Update Federal School 
Code Information (Jul., p.4) 

¾ Updated Draft of 2006-2007 
FAFSA Available for Comment 
(June, p.4) 

¾ Volumes 2,4, and 6 of the 2005-06 

Customer Anniversaries 

Cutoff Dates 

Department of Education 

Customer Closeup 

Audit 



FSA Handbook Posted (Jul., p.3) 
¾ What’s New in the 2005-2006 

Federal Student Aid Handbook 
(Sept., p.3) 

 
 
 
 
 
Attachment 
¾ Locate an Archived Loan (Sept.) 
¾ Manage Your Cohort (Oct.) 
¾ Prepare for FISAP Reporting (May) 
¾ Respond to the Perkins Funding 

Crisis (Feb.) 
¾ Use E-Exit (March) 
¾ Use iPROMise (July) 
¾ Use myReports (Jan./Dec.) 
¾ Use Other Cost Types (Aug.) 
¾ Use the LVC Screen (June) 
 
 
 
 
¾ Campus Partners Processing 

Administrative Forbearances (Sept., 
p.1) 

¾ ED Extends Automatic 
Forbearance for Hurricanes 
Katrina and Rita (Nov., p.4) 

¾ Forbearance Processing Completed 
(Oct., p.2) 

¾ Guidance Related to Hurricane 
Relief on IFAP (Sept., p.2) 

¾ HHS Hurricane Guidance (Sept., 
p.2) 

¾ Hurricane Katrina Announcement 
#10 and Rita Announcement #7 
(Dec., p.2) 

¾ Hurricane Wilma Forbearance 
Processing (Nov., p.4) 

¾ Natural Disaster Student Aid 
Fairness Act – Federal Perkins, 
Federal Work-Study, and Federal 
Supplemental Educational 
Opportunity Grant Programs (Nov., 
p.5) 

¾ Notice of Waiver of Title IV Grant 
Repayment (Nov., p.4) 

 
 
 
 
 
Attachment 
¾ Cameron, Sharon (Feb.) 
¾ Collins, Sean (Aug.) 
¾ Duncan, Sharal (Sept.) 
¾ Elliott, Jana (Jan.) 
¾ Floor, Stacey (Dec.) 
¾ Koniuto, Lisa (July) 
¾ Mastin, Pattie (Apr.) 

¾ Parker, Charles (June) 
¾ Powell, Donna (Nov.) 
¾ Resler, Brad (March) 
¾ Roberson, Bennett (May) 
¾ Taylor, Jennifer (Oct.) 
 
 
 
 
 
¾ Campus Partners-Leading By 

Example (March, p.2) 
¾ COHEAO Annual Meeting Update 

(Feb., p.3) Attachment:  Graduate 
Letter, Parent Letter, 
Undergraduate Letter, School 
Letter Addressing the Perkins 
Funding Crisis, and Discussion 
Points 

¾ COHEAO Launches New Online 
Tool (March, p.4) 

¾ COHEAO Mid-Year Conference 
Report (Aug., p.1) 

¾ Dealing with Excess Perkins Cash: 
 Save Your Funds for the Future 
(Nov., p.3) 

¾ Funding Crisis Update – Capitol 
Hill Visits (Jan., p.1) 

¾ Health Professions Loan Program 
Targeted for Elimination (Nov., 
p.1) 

¾ How to Publicize the Crisis to your 
Students (March, p.3) 

¾ Perkins and HHS Funding Update 
(Dec., p.1) 

¾ Perkins Funding Crisis (Feb., p.1; 
March, p.1; Apr., p.1; May, p.1; 
June, p.1; July, p.1) 
Attachment: Previous Perkins 

 Funding Response 
¾ Reauthorization of the Higher 

Education Act (Feb., p.4) 
¾ Reauthorization Threatened (Oct., 

p.1) Attachment:  New COHEAO 
Letter and Congressional 
Leadership List 

¾ Senate and House to Reconcile 
Differences over Reauthorization 
and Deficit Reduction 
Reconciliation Act (Nov., p.2) 

¾ Senate Panel Approves HEA 
Reauthorization Bill (Sept., p.3) 

 

 
¾ Early Conversion to Repayment 

Due to Loan Consolidation (June, 
p.2) 

¾ Encourage Loan Consolidation 
Now (Apr., p.3) 

¾ Loan Consolidation Reminder 
(Feb., p.6) Attachment: Student 
Trust Loan Counseling Program 
Authorization Form 

¾ Loan Counseling Opportunity 
(Apr., p.5; Oct., p5) Attachment: 
Student Trust Loan Counseling 
Authorization Form 

¾ Student Loan Consolidation – A 
Great Way to Reduce Payments by 
50% or More (Oct., p.4) 

 
 
 
 
¾ 40th Anniversary Plans (Feb., p.10)  
¾ Borrower Web Site Use Soars 

(Apr., p.8) 
¾ Campus Partners-40 and Loving It 

(Jan., p.5) 
¾ Campus Partners Brochure 

(Marketing Campaign (May, p.5) 
¾ Customer Service Week (Oct., p.7) 
¾ FACT Act Ramifications (Jan., 

p.2) 
¾ Happy Anniversary, Campus 

Partners! (Jul., p.6) 
¾ Holiday Schedule for 2005 (Jan., 

p.6) 
¾ Holiday Schedule for 2006 (Oct., 

p.8; Dec., p.6) 
¾ Meet our Marketing and Sales 

Team (Aug., p.7) Attachment: 
About Our Marketing and Sales 
Team 

¾ Welcome New Account Manager 
(Apr., p.5) 

 
 
 
 
 
¾ Welcome Home, Bay State College 

(Oct., p.7) 
¾ Welcome New Customers! 

(Davenport University-Saginaw; 
University of Texas Health Science 
Center at San Antonio; Briarwood 
College (Apr., p.8) 

¾ Welcome New Customers! 
(Northwestern University; Trinity 
University (Jul., p.8) 

 
 
 
 
 
¾ E-Bill, an Easier Way to Pay (Feb., 

p.7; May, p.5; Aug., p.6) 
¾ E-Bill Campaign (Apr., p.9) 
¾ E-Bill Use Continues to Grow 

(Jan., p.4) 

How To… 

Inside Campus Partners - 
Profiles 

Legislative Update 

New Products Update 

Miscellaneous 

Loan Consolidation 

New Customer – Welcome! 

Hurricane Relief 



¾ E-Exit Enhanced to Include HSPL, 
NSL, and Institutional Loans 
(Dec., p.4) 

¾ eXpressReports Enhanced (Jan., 
p.4) Attachment:  Batch Printing 
Directions for eXpressReports 

¾ Help Publicize E-Bill (June, p.5) 
Attachment: PDF file of Borrower 
Inserts 

¾ iPROMise (on-line entrance 
interview counseling product) 
(May, p.5) 

¾ iPROMise Enhancements (Sept., 
p.6) 

¾ myReports (Aug., p.6; Dec., p.5) 
¾ myReports-A Product You Can 

Call Your Own (Jan., p.3) 
¾ New Development Activities Are 

Underway at Campus Partners 
(Sept., p.4) 

¾ Product Development Update 
(Oct., p.3; Nov., p.7; Dec., p.3) 
[Recent System III Enhancements; 
Planned System III Enhancements; 
Recent Web Enhancements; 
Planned Web Enhancements] 

 
 
 
 
¾ Campus Partners Assists in 

Servicing the Nursing Faculty Loan 
Program (NFLP) (Jan., p.1) 

 
 
 
 
 
¾ Annual DataStream CD to be 

Mailed (Jul., p.6) 
¾ Archive Criteria and Reminder 

(Apr., p.6; Sept., p.6) 
¾ Archive Reminder (Feb., p.8) 
¾ Campus Partners Joins Forces with 

Pearson Government Solutions! 
(Nov., p.8) 

¾ Changes to Loans to Review for 
Cohort Default Rate Report (Jul., 
p.1) 

¾ Data Center Move in March (Jan., 
p.4) 

¾ Data Center Transition (Feb., p.7; 
March, p.7) 

¾ Disaster Recovery Results (Oct., 
p.6) 

¾ DocumentDirect to be 
Discontinued (Jan., p.4; Feb., p.7; 
March, p.8) 

¾ Gaye Taylor Retires (Nov., p.9) 
¾ Get Ready for Year-End 

Processing (March, p.7; Apr., p.6; 
May, p.4) 

¾ Important Notice: Fiscal 
Operations Report for 2004-2005 
(June, p.3) 

¾ IPROMise Reminder (Jul., p.6; 
Nov., p.8) 

¾ Meet Brad Resler (our new 
Account Executive) (Feb., p.5) 

¾ Preparing for Exit Interview 
Season (March, p.6) 

¾ RAAN Number and 
Change/Adjustment Memo 
Reminder (Feb., p.8) 

¾ Reminder to Bill for Interest 
Payments During Forbearance 
Periods (March, p.5) 

¾ Reminder: FISAP is due on 
September 30, 2005 

¾ STAN Authentication Outage 
(Nov., p.9) 

¾ Web Site Maintenance (Oct., p.10) 
¾ Welcome Back, Pattie Mastin 

(March, p.5) 
¾ Zip + 4 Software Removal (March, 

p.8) 
 
 
 
 
¾ Annual CD-ROM of Reports (June, 

p.4) 
¾ Coming Soon to System 3i: The 

Loan Verification Certificate Screen 
(March, p.6) 

¾ Default Management Tools: You 
Can’t Afford to Pass Them by (Oct., 
p.6) 

¾ Expanding Other Cost into Multiple 
Types (Jul., p.4) 

¾ Introducing Web Conferencing 
(Feb., p.8) 

¾ Line 8 & 9 Addendum FISCOP 
Report Available via 
eXpressReports (Jul., p.2) 

¾ Line 8 & 9 Addendum FISCOP 
Report (Aug., p.3) 

¾ Locating Archived Loans (Feb., 
p.9) 

¾ Masterfile Enhancement (Jan., p.5) 
¾ Other Cost Types (Aug., p.7) 

Attachment: Other Cost Types 
Guide 

¾ RAAN Number Added to Report 
(Jul., p.5) 

 
 
 
 
¾ Annual Contacts and 1098-E 

Reminder (Jan., p.3) 
¾ Interest Reporting in January 2006 

(Dec., p.3) 
 

 
 
 
 
  
 
¾ Conference Schedule (Jan., p.8; 

Feb., p.12; March, p.9; Apr., p.11; 
May, p.7; June, p.6; Jul., p.11; 
Aug., p.9; Sept., p.8; Oct., p.10; 
Nov., p.11; Dec., p.7) 

¾ Introducing Web Conferencing 
(Feb., p.10) 

¾ Regional Meetings (Jan., p.8; Feb., 
p.11; March, p.9; Apr., p.10; May, 
p.7; June, p.6; Jul., p.10; Aug., p.9; 
Sept., p.7; Oct., p.10; Nov., p.10; 
Dec., p.7) 

¾ Teleseminar Training Schedule for 
2005 (Jan., p.7; Apr., p.9; May, 
p.6; June, p.5; Jul., p.10; Aug., p.8; 
Sept., p.7; Oct., p.8; Nov., p.10; 
Dec., p.6) 

¾ Third Web Conference a Success 
(Aug., p.7) 

¾ Web Conferences (March, p.8; 
Apr., p.9; May, p.5; June, p.5; Jul., 
p.9; Dec., p.6) 

¾ Workshop Information (Jan., p.7; 
Feb., p.10; March, p.9; Apr., p.10; 
May, p.6; June, p.5; Jul., p.10; 
Aug., p.8; Sept., p.7; Oct., p.9; 
Nov., p.10; Dec., p.7) Attachment: 
Workshop Flyers and Registration 
Forms 

 
 
 
 
 
 
 

Training/Workshops/ 
Regional Meetings 

Reminders/Announcements! 

Taxpayer Relief Act (TRA) 

Nurse Faculty Loan Program 

Services/Enhancements 


